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The Greater Cincinnati Society for 
Marketing Professional Services (GCSMPS) 
Communications Committee wanted 
to make a statement, and EXPLORE a 
new way to provide and deliver chapter 
announcements. In years past, chapter 
information was not conveyed consistently, 
resulting in low attendance at events and 
low member engagement. A radical change 
had to be made for the chapter to have better 
event attendance, increase revenue, and 
more member participation. The committee 
recognized a need for a monthly newsletter 
that advertised SMPS member benefits 
as well as highlighted upcoming events, 
chapter news, and recap of recent events. 
 
Changing it Up! 
We found the best way to educate the 
A|E|C industry in Greater Cincinnati is 
through an electronic newsletter. The 
Newsletter Team, comprised of our Chapter 
President, Communications Chair, and 
E-blast Manager, developed an exciting 
theme, template, content organization and 
delivery for the revised newsletter, entitled 
‘GCSMPSlink’. The GCSMPSlink is the 
chapter resource to help anyone EXPLORE 
the benefits that SMPS offers at both 
chapter and national levels. The President’s 
goal for the year was to create awareness 
of SMPS offerings, ultimately getting more 
members involved and more prospects to 
join the chapter. 

Goals

At the board retreat, the Communications 
Chair created SMART goals to define the 
overall objectives for the Communications 
Committee. From these overall goals, 
specific action items were developed for the 
Newsletter Team including:
1. Create and implement a plan for 

consistent communication to members 
and prospective members.

2. Avoid inundating people with excess 
emails.

3. Create awareness of SMPS benefits as 
well as buzz about chapter events.

4. Increase attendance at events.
5. Keep contact list up to date.

Target Audience

The primary target audience for the 
GCSMPSlink is members of the GCSMPS 
Chapter. The secondary target audience 
is prospective members, A|E|C technical 
staff, speakers, and prospective sponsors 
in Greater Cincinnati. The goal of creating 
buzz about chapter events and SMPS 
benefits would not only increase awareness 
about our organization, also improve event 
attendance and encourage others to join 
our chapter. 

One area GCSMPS lacked in was keeping 
our contact list up to date with event 
attendees.  A process was established for 
our Secretary  to receive the attendee list 
after every event and enter contacts who 
are not currently on our distribution list. 
To date, we have added 45 people and 

have updated numerous email addresses as 
professionals change organizations.
 
Research, Planning, and Implementation

Objectives
Developing the GCSMPSlink monthly 
electronic newsletter is a redefining moment 
for GCSMPS. The main mission of the 
newsletter is to engage members, increase 
event attendance, and educate recipients 
about SMPS benefits. The objectives have 
been overwhelmingly achieved as shown by 
a 53 percent increase in event attendance. 
According to event surveys, nearly 80 
percent of attendees hear about events 
from our newsletter. The dramatic uptick 
in attendance has increased our chapter 
revenue by 44 percent.
 
Our highest GCSMPSlink “open” rate is 
25.5 percent and highest click rate is 7.25 
percent. According to email marketing 
reports, the A|E|C industry has an email 
open rate average of between 15 to 25 
percent. Likewise, click rates are between 
4 to 6 percent. Based on these statistics, 
our newsletter is at the top of the range 
for average opens and is above average 
for clicks. This shows our email recipients 
are interested in what our newsletter 
has to offer and are actively visiting the 
content within the newsletter to get more 
information via the website or through a 
program flyer.

Comparing the overall e-blast open rates of 
the 2011-2012 program year to the 2012-
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2013 year, it is clear that the newsletter 
has been received positively by GCSMPS 
members. On average, the open rate for 
GCSMPSlink this year is 25.5 percent.  
 
Comparatively, the open rate was 17.7 
percent for all e-blasts in 2011-2012. 
Previously these e-blasts were not scheduled 
at regular intervals and were on an as-
needed basis. As a result of the new strategy, 
our members have welcomed the more 
regular schedule, so they can anticipate 
when GCSMPSlink arrives in their inboxes 
and quickly identify if they have not 
received their regular communication.

“The GCSMPSlink is a terrific resource for our 
chapter’s members. The clean design allows me to 
quickly locate specific information of interest and 
the message from the Chapter President adds a 

personal touch. The ‘In This Issue’ serves as a quick-
glance Table of Contents and the ‘Mark Your 

Calendars’ list has helped me realize all the planning 
and work our current Board is doing to serve the 

membership. 
I have been told that the best way to market 

yourself is to do a great job with your current clients.  
Considering our membership as ‘current clients’ I’d 
say our current board is serving us very well indeed 
– doing a ‘bang-up job’ marketing to their current 

clients. I totally appreciate your efforts!” 
- Cynthia Jackson, FSMPS, CPSM 

Marketing Manager at KLH Engineers 
The newsletters content is crafted each 
month and contains a message from the 
Chapter President highlighting a specific 
benefit of SMPS that often correlates with 
an upcoming event. So far, the articles 
have consisted of mySMPS, Career Center, 
BluePrints: Guides for Marketing and 

Business Development Departments in the 
A|E|C Industry, importance of networking, 
volunteer opportunities within the chapter, 
membership drive, Board accomplishments, 
conference notifications, mentor/protégé 
program, and CPSM certification. Also, 
the newsletter features upcoming events, 
chapter news and awards, photos from 
the previous month’s events, and sponsor 
recognition. The message of the publication 
is always timely and relevant to our 
member base.

GCSMPS is only available electronically in 
order to decrease cost and to promote 
environmental stewardship. Delivered 
to inboxes on the first Tuesday of the 
month via MailChimp, a free electronic 
communication service. The newsletter is 
then automatically posted to our Facebook 
and Twitter accounts. Additionally, a 
member of the Communications Committee 
manually adds the information to our 
LinkedIn Group. We make sure that the 
information is accessible on different outlets 
while avoiding inundating recipients with a 
large number of emails.

Budget
The GCSMPS Communications Committee 
members are volunteers, sharing their time 
and talents to create an appealing and 
informative newsletter that is consistent 
with our brand identity. The time and 
effort put forth for each e-blast averages 
about nine to twelve hours a month at 
no cost to the chapter. Using MailChimp 

helps the chapter effectively communicate 
without incurring additional expenses.

Future Developments
Acknowledging the increase in our open 
rates, as well as the positive feedback 
from recipients, the plan is to continue 
this monthly e-newsletter. On a broad 
scale, improvements and future plans for 
the newsletter include setting an editorial 
calendar at the beginning of the year and 
changing the delivery day of the newsletter 
to measure if that has any impact on the 
number of opens. The overall theme will 
be changed to reflect the color and style 
of next year’s theme as determined by 
the incoming Chapter President. Halfway 
through the year a recap newsletter of past 
events, chapter statistics, accomplishments, 
and upcoming events will be created. Also, 
the ‘year-end’ newsletter will mark the 
conclusion of the year and transition to the 
year ahead. 

The entire means of communication 
between the GCSMPS and our audience has 
been transformed to better serve members 
and prospects. The transformation started 
with the monthly newsletter, then grew 
to include weekly e-blasts. Increase in 
readership and event attendance has 
proven that our communications goals were 
exceeded. GCSMPS will continue to build 
upon this success, with the overarching goal 
of serving members and prospects the best 
way possible.
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Upcoming Events 
4th Annual Wine Tasting 

December 4, 2012

Join GCSMPS for our annual wine tasting event at the Stone 

Creek Dining Company. Five different grape varietals will be 

provided, complete with full tasting notes. Complimentary 

appetizers will be served along with these vineyard favorites. 

Click here to register today! 

Annual Holiday Program

December 20, 2012

Join GCSMPS for our Annual Holiday Program, heavy 

appetizers will be served and a cash bar will be available! A 

vendor expo will feature local consultants providing services to 

marketing professionals. 

Click here for more information and to register. 

Membership Drive

Grow your network of professionals within the A/E/C industry!

November 2012 - February 2013

New members bring fresh ideas and experiences to share with 

us all, and SMPS needs your help to determine the best 

prospective members. Get involved with the membership drive 

and encourage professionals you know to join GCSMPS. 

The participant who brings in the most new members wins a
Kindle Fire HD.

Click here for Membership Benefits 

Explore! SMPS 
Sponsorship

Opportunities

Corporate sponsorships help 
the Chapter secure the best 
programs and educational 
opportunities for our members 
and is essential to our chapter’s 
financial health. 

Various levels of support are 
available, structured to make 
Sponsorship available to 
companies of all size!

Please support SMPS Greater 
Cincinnati with 2012/2013 
Sponsorship Support!

For sponsorship opportunity 
details, contact Deborah Hill at 
deborahmhill@gmail.com

Thank you to our 
annual sponsors!

'Tis the Season for Networking 
Ah, the holidays. This time of year is filled with food, beer, wine, spiked 

eggnog, carolling, gifts, and of course, networking! It’s an excellent time to 

build and nurture relationships. As people tend to be more relaxed this time 

of year, take advantage of this holiday cheer by reaching out and interacting 

with various individuals. 

Greater Cincinnati SMPS has just the thing to get you started! Join us this 

afternoon at Stone Creek for our 4th Annual Wine Tasting. And then on 

December 20th, we are hosting our Annual Holiday Party and Vendor Expo.

Additional details are below. 

One way to prepare yourself for these networking opportunities is to have 

your elevator speech ready. Similar to the one for your company, also think 

of an elevator story for GCSMPS; what exposure have you gained, what has 

it done for your career, who have you met, etc. Use this as an icebreaker 

with our new members or with someone you have not had the opportunity to 

meet.

At our Board Retreat, we created one that I will share with you. “SMPS is the 

premiere educational organization geared toward marketing your 

professional services firm in the AEC industry. It gives your firm a 

competitive edge in the marketplace and gives you an edge in your 

profession. SMPS opens doors for your firm and provides you excellent 

networking opportunities.”  

On a broader level, EXPLORE other networking opportunities SMPS has to 

offer:

• Attend chapter meetings and programs
• Participate in Build Business or a national workshop
• Volunteer for a chapter or national committee
• Learn more about your fellow members in People on MySMPS
• Participate in online forum discussions, where you can ask your

peers for advice and recommendations and share your own
experience and knowledge

• Locate potential partners and suppliers in the A/E/C Buyer's Guide

Happy holidays and good luck making a positive impression on others.

Diane Hansbury

Heapy Engineering 

GCSMPS President

your SMPS resources 
this year

In This Issue
- 'Tis the Season for Networking
- Upcoming Events
- Membership Drive
- Recent events recap

Mark Your 
Calendars!

December 4
Wine Tasting & 
Networking
GCSMPS Membership Event

Stone Creek Dining Company
9386 Montgomery Road
Montgomery, OH
4:00 - 6:00 pm

December 20
Annual Holiday Party
GCSMPS Monthly Program

The Westin Downtown
21 East 5th Street
Cincinnati, OH
11:30 am - 1:30 pm
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Recent Events 
Check out photos from recent chapter events.
Government Panel featuring WPAFB, VAMC, 

and Corps of Engineers.

Thank you to the sponsors! 

Thank you to our 
media sponsor!

follow on Twitter | friend on Facebook | view our website | forward to a friend

Copyright © 2013 Greater Cincinnati SMPS, All rights reserved.
You are receiving this email because you want to be informed of SMPS 
Greater Cincinnati events, as well as A | E | C Industry events occurring in 
the region.  
Our mailing address is:
Greater Cincinnati SMPS 
4924 Winton Road 
Cincinnati, Ohio45232 

Add us to your address book
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Membership Drive 

Grow your network of professionals within the 

A/E/C industry! 

November 2012 - February 2013 

 

New members bring fresh ideas and experiences to share, 

and SMPS needs your help to determine the best 

prospective members. Get involved with the membership 

drive and encourage professionals you know to join 

GCSMPS. 

 

The participant who brings in the most new members 

wins a Kindle Fire HD. 

Click here for Membership Benefits 

 

Recent Events Recap 

Check out photos from recent chapter events. 
 

4th Annual Wine Tasting 

Thank you to our sponsors! 

 

 
 

Be a Volunteer! 

The 2013 SMPS Heartland Regional 
Conference will be held in 
Columbus, OH October 16-18. 
 
If you are interested in being on the 
various planning committees please 
contact Megan Gilbride at 
mmg1013@gmail.com, Ted Orr 
ted.orr@ssastructural.com, or Diane 
Hansbury at 
dehansbury@heapy.com.  

 

 
Explore! 

Mentoring 
Program 

Our Ambassador/Protégé mentoring 
program is off to a great start. We 
have 22 matchups; over half of our 
membership is involved in the 
program. 
 
Veteran SMPSer Alison Tepe-Guy 
from SFA PDT Architects is 
mentoring new member Rick 
Neuenschwander from ARC/Queen 
City Reprographics. 
 
Alison and Rick kicked off their 
ambassador/protégé relationship in 
October. Using the provided 
discussion topics as a springboard, 
Alison helped Rick see where he 
could be more involved and engaged 
with SMPS. She also worked with 
him to develop some goals, such as 
earning his CPSM certification. They 
plan to communicate via monthly 
‘check-in’ calls/emails, and will set 
up another in-person meeting in 
February. 
 

 

 

 

2013 - Year of New Adventures 
Happy New Year! Greater Cincinnati SMPS is hitting the ground 

running in 2013, with four new members, 14 sponsors, and a multitude 

of offerings planned for 2013 including several owner panels, Certified 

Professional Services Marketer (CPSM) Training, and Membership 

Events. 

 

My term as GCSMPS President has been quite enjoyable thus far. I 

am so proud of the Board of Directors' efforts to provide the best 

education and networking opportunities in Greater Cincinnati for the 

built environment. This year’s chapter theme, EXPLORE, encourages 

our members to get involved and participate - this chapter is only as 

strong as our members and supporters. (Check out our mentoring 

program spotlight in the column on the right.) 

 

I want to give a special thanks to all of our members and partners for 

supporting us in 2012! I am very interested in getting your feedback, 

please do not hesitate to contact me at dehansbury@heapy.com. 

Looking forward to seeing you this year. 

 
Diane Hansbury 

Heapy Engineering 

GCSMPS President 

 

Upcoming Events 
Port Authority 

Learn about redevelopment opportunities in the area. 

January 17, 2013 

 

Join us on January 17, 2013, as Greater Cincinnati SMPS 

hosts Port Authority's CEO Laura Brunner and 

Communication Director Gail Paul as they discuss 

redevelopment opportunities throughout Hamilton County 

communities within the context of Port Authority and 

Hamilton County Landbank tools that catalyze private 

investment and reposition real estate.  

Click here to register today! 

 

 
your SMPS resources 

this year 
 

 
In This Issue 

 
- 2013 - Year of New Adventures 
- Upcoming Events 
- Membership Drive 
- Recent events recap 
- Be a Volunteer 
- Explore! Mentoring Program 

 

 

 
Mark Your 
Calendars! 

 

January 17 
Port Authority 

GCSMPS Monthly Program 

 

University Club 

401 East 4th Street 

Cincinnati, OH 

11:15 - 1:30 pm 
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Annual Holiday Party 

Congratulations on retirement Donna! 

 

 

 

 
Alison said, “Thank you for allowing 
me to be a part of this process. I 
really enjoyed getting to spend one-
on-one time with Rick and learning 
about his goals and achievements.” 
 
Kudos to Alison for providing her 
seasoned guidance and to Rick for 
his commitment to continuous 
learning and development. 
 
We hope to see more fellowship with 
our other ambassadors and 
protégés; please share your success 
stories or to be involved with the 
program contact Lisa Koressel at 
lisa.koressel@skanska.com. 

 

Thank you to our 
annual sponsors! 

 

  

 

 
 

 
 

 
 

Thank you to our 
media sponsor! 

 

 
  

 

follow on Twitter | friend on Facebook | view our website | forward to a friend 

Copyright © 2013 Greater Cincinnati SMPS, All rights reserved. 
You are receiving this email because you want to be informed of SMPS Greater 
Cincinnati events, as well as A | E | C Industry events occurring in the region.  
Our mailing address is: 
Greater Cincinnati SMPS 
4924 Winton Road 
Cincinnati, Ohio45232 
 
Add us to your address book 

 

unsubscribe from this list | update subscription preferences  
  

 



 
7 

Join us February 19 at 2:00 p.m. at MSA Architects office. This is 

a FREE event for SMPS members and partner organizations. It is 

$15 for non-members and $20 for walk-ins. 

To learn more, click here.

To register, contact Larisa Forester at lforester@msaarch.com or 

513.241.5666. 

(Note: 1.5 hrs of CMPS, CEU and AIA LU credits are available)

February Program: Infrastructure Panel
February 21, 2013

On February 21, the Greater Cincinnati chapter of SMPS will host 

a panel of local municipalities and governmental agencies to 

discuss their infrastructure projects for 2013 and beyond. This 

program will provide you with the most current information about 

local projects in planning, design and preparing to be constructed. 

You will have the opportunity to meet with local officials with 

decision making power regarding these projects. Please join us 

for insight shared by our speakers about what is happening in the 

area and how to best win work for your firm. 

Click here to register today! 

Membership Drive
Grow your network of professionals within the A/E/C 

industry!

November 2012 - February 2013

New members bring fresh ideas and experiences to share, and 

SMPS needs your help to determine the best prospective 

members. Get involved with the membership drive and encourage 

professionals you know to join GCSMPS. 

The participant who brings in the most new members wins a 

Kindle Fire HD.

Click here for Membership Benefits 

9440 Montgomery Road 
Montgomery, OH 45242 
11:15 a.m. - 1:30 p.m.

March, April, May, 
June

Kentucky SMPS 
Graphic Design 
Series
Develope your Adobe 
Createive Suite Skills

Click Here for the Flyer

SAVE THE DATES 

May 30, 2013

30th Anniversary 
Celebration Awards 
Gala

October 16-19, 2013

SMPS Heartland 
Regional Conference
Columbus, Ohio

For volunteer opportunities, 
contact Diane Hansbury at 
dehansbury@heapy.com

We GCSMPS 
Roses are Red 

Violets are Blue 

SMPS is thriving 

Because of you 

GCSMPS is having a membership drive 

Industry professionals we wish to acquire 

Bring in the most new members 

And win a Kindle Fire 

New members are given a mentor 

Personal growth, professional development, and more 

It’s a great way to meet new people 

So what are you waiting for? 

Looking forward to seeing you 

At one of our events 

Webinar, networking and monthly program 

All filled with valuable content 

Have a great February! 

Diane Hansbury

Heapy Engineering 

GCSMPS President 

Upcoming Events 
February Webinar: Work Your Research Magic!
February 19, 2013

In this webinar, you will learn effective research techniques and 

how to gather and disseminate critical information on an ongoing 

basis with minimal effort. You will expand your repertoire of 

research sources and tools - a veritable bag of tricks - and learn 

how to meet your firm's research needs, enhancing your value to 

your firm. 

your SMPS resources 
this year

In This Issue

- We GCSMPS 
- Upcoming Events
- Membership Drive
- Recent events recap 
- Be a Volunteer 
- Explore! Mentoring Program

Mark Your 
Calendars!

February 19 

Work Your Research 
Magic
GCSMPS Webinar

MSA Architects Office 
316 W. 4th Street, Floor 6 
Cincinnati, OH 45202 
2:00 p.m.

February 21 

Infrastructure Panel
GCSMPS Monthly Program

The Original Montgomery Inn 
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Recent Events Recap

Check out photos from recent chapter events.

January Event - Port Authority

Laura Brunner and Gail Paul 

Jeff Engle, Mike Glen and Rick Kelly 

Explore!
Mentoring 
Program

Here is another success story 
from our Greater Cincinnati 
SMPS Mentoring Program. 

Veteran SMPSer Lindsay 
Wilhelm from DAG Construction 
is mentoring Amanda Neyer, 
marketing associate with Neyer 
Properties. 

Here is what Amanda had to say 
about her experience in the 
mentoring program with Lindsay. 

“Lindsay has been a great 
mentor to me in my first year as 
a member of SMPS. She has 
helped me to find various facets 
within SMPS to become involved 
with that suit my interests. These 
currently include the 
communications committee and 
gala committee. Lindsay has 
also been a great help to me 
with regards to my professional 
development. I feel like we can 
easily relate to one another on a 
work and personal level since 
we are both in ‘family 
businesses’. I know Lindsay will 
continue to be a valued mentor, 
and friend, in the years to 
come!”

Thank you to Lindsay for sharing 
her experiences and thanks to 
Amanda for not only joining, but 
jumping in and getting involved 
in our chapter. 

To share your success stories or 
to get involved with the program, 
contact Lisa Koressel at 
lisa.koressel@skanska.com.

Jennifer Sabranek, Katie Phelan, Amanda Neyer and Tracy 
Russell 

Guinette Kirk and James Panzdick 

Thank you to 
our annual 
sponsors!

Thank you to 
our media 
sponsor!

follow on Twitter | friend on Facebook | view our website | forward to a friend

Copyright © 2013 Greater Cincinnati SMPS, All rights reserved.
You are receiving this email because you want to be informed of SMPS Greater 
Cincinnati events, as well as A | E | C Industry events occurring in the region.  
Our mailing address is:
Greater Cincinnati SMPS 
4924 Winton Road 
Cincinnati, Ohio45232 
Add us to your address book
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I am very proud to be your Chapter President, and feel privileged to work 

with an amazing board and great committee members. I hope you'll be 

inspired to get involved in the chapter in 2013 and beyond. EXPLORE the 

opportunities!

Diane Hansbury

Heapy Engineering 

GCSMPS President

Upcoming Events 

March Program: Shale Supply Chain (Joint program with 
The Cincinnati USA Regional Chamber)
MONDAY March 18, 2013 

11:30 a.m. - 2:30 p.m. 

Cintas Center at Xavier University

There is significant opportunity for businesses in the Cincinnati 

USA region to tap into the shale industry that is growing in 

eastern Ohio. Join the Chamber and this panel of experts to learn 

more about the shale industry and how your business can 

become a part of the shale industry supply chain. 

Topics include:

"Everything You Wanted to Know About Shale, but..." - Rhonda 

Reda, Executive Director, Ohio Oil & Gas Energy Education 

Program

"How Businesses Can Benefit from the Shale Play: A Panel 

Discussion" - Moderated by Linda Woggon, Executive Director, 

Ohio Shale Coalition

"Downstream Opportunities" - David Mustine, Managing 

Director, Chemicals & Polymers, JobsOhio

To learn more, click here.

The event is free. Space is limited and an RSVP is required

To register, contact the Customer Focus Center at (513) 579-

3111 or email register@cincinnatichamber.com

March 27
Education Series: Marketing Plan
Turner Construction 
8:00 - 10:00 a.m.

April 10
Education Series: Client and Business 
Development
Turner Construction 
8:00 - 10:00 a.m.

April 3 - Marketer of the Year and 
Flying Pig Award Nominations Due!

April 18
Monthly Program: Health Care Panel
Montgomery Inn 
11:15 a.m. - 1:30 p.m.

April 24
Education Series: SOQs/Proposals
Turner Construction 
8:00 - 10:00 a.m.

May 8
Education Series: Promotional 
Activity
Turner Construction 
8:00 - 10:00 a.m.

May 16
Monthly Program: Casino Tour
More details to come

May 22
Education Series: Information, 
Resources and Organizational 
Management
Turner Construction 
8:00 - 10:00 a.m.

March, April, May, June
Kentucky SMPS Graphic Design 
Series
Develop your Adobe Creative Suite 
Skills
Click Here for the Flyer

May 30, 2013
30th Anniversary Celebration 
Awards Gala

GCSMPS is Achieving Great 
Things
Believe it or not, we are half way through the 2012/2013 program year! 

Greater Cincinnati SMPS has been busy achieving some great things, 

and we have many more planned for the rest of the year.  

Here are 6 accomplishments your chapter leaders have already 

completed:

1. A fully planned program calendar – we've had six successful 

programs in 2012/2013 and there’s more to come! 

2. There’s always time for education – we’ve already had two 

joint events with neighboring SMPS chapters and are gearing 

up for our six-part education series. Check out the upcoming 

events for details on how to sign up. 

3. Sponsorship goals – our talented sponsorship chair has done 

an exceptional job bringing in more than $15,000 in 

sponsorship revenue to date. 

4. Chapter membership – holding steady at 86 members, 

GCSMPS has welcomed seven new members since 

September.

5. Communications has stepped up its game! As we are just 

transitioning to a new communications chair, this committee 

already rocked by revamping our communication templates 

making them easier to read and prettier in sight. They also 

have done a great job marketing our events and are utilizing 

more social media outlets. 

6. Mentorship – our President Elect has done a tremendous job 

matching up 18 pairs of Mentors and Protégés.  

And still the best is yet to come! Here's what's on the horizon: 

• Upcoming programs include a Joint Program with The 

Cincinnati USA Regional Chamber | Shale Supply Chain, a 

Healthcare Panel in April, a tour of the new Casino in May and 

our Awards Gala on May 30th with Ron Worth – SMPS Chief 

Executive Director. 

• SMPS National Conference "Build Business - Dream Big!" is 

in Orlando, FL July 31-August 2. 

• Marketing Communications Awards for all the results you 

have achieved for your firms. Final submittals are due March 

15.

• The Heartland Regional Conference, including nine chapters 

from Wisconsin to Pittsburgh, is starting to take shape and will 

be held in Columbus October 16-19. 

 

 
your SMPS resources 

this year

In This Issue
- GCSMPS is achieving great things 
- Upcoming events 
- Welcome new members
- Membership drive winner
- Recent events recap 
- Mark your calendars! 
- Striving for Excellence Awards

Mark Your 
Calendars!

March 13
Education Series: Marketing 
Research
Turner Construction 
8:00 - 10:00 a.m.

March 15 - Trailblazer Award 
Nominations Due!

March 18
Shale Supply Chain
GCSMPS Monthly Program - joint 
program with Cincinnati USA Regional 
Chamber 

Cintas Center at Xavier University 
1624 Herald Avenue 
Cincinnati, OH 25207 
11:30 a.m. - 2:30 p.m.
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Education Series: Six Domains of Practice

Greater Cincinnati SMPS presents a six-part education series 

based on the six domains of practice. Each program will be 

presented by a veteran SMPS member knowing the ins and outs 

specific to the A/E/C industry as well as an outsider who has 

implemented marketing campaigns pertaining to each of the six 

domains. This provides interesting insight on how our marketing 

worlds differ and overlap in specific areas and opens both parties 

to new ideas on how to approach the various topics. 

PROGRAMS IN MARCH
March 13: Marketing Research (register here)

March 27: Marketing Plan (register here)

LOCATION: Turner Construction | 250 West Court Street, Suite 

300 | Cincinnati, OH 45202 

COST: Free for SMPS members with registration | $10 for non-

members and walk-ins 

Contact Larisa Forester at lforester@msaarch.com or (513) 241-

5666 with questions 

Click here for more information!  

Welcome New Members
We want to extend a special welcome to our newest Greater 

Cincinnati SMPS chapter members:  

• Kate Walls - Megen Construction 
• Megan Holthaus - Allied Construction Industries (ACI) 

Be sure to introduce yourself to our new members at the next 

SMPS event.

Membership Drive Winner
Congratulations to Mike Glen of Steven Schaefer Associates! He 

is the winner of the membership drive and receives a Kindle Fire 

HD.

Click here for Membership Benefits 

October 16-19, 2013
SMPS Heartland Regional Conference
Columbus, Ohio
What do you want to see? Take this 
survey and get your voice heard

Striving for 
Excellence

Awards

The Striving for Excellence (SFE) 
Awards recognize chapters for 
excellence in their management and 
service to members. The SFE 
objectives emphasize a chapter's 
program/ education goals, chapter 
leadership/management, 
membership growth and retention, 
communications and financial 
health. The Greater Cincinnati 
Chapter won 'Outstanding Chapter 
of the Year' Award for Medium 
Chapter in 2012 and we are 
diligently working to assemble this 
year's submission. Here are a few 
samples from last year's submittal.

Thank you to our 
annual sponsors!

Recent Events Recap

Check out photos from recent chapter events.
February Event - Infrastructure Panel

Thank you to our fantastic panel. 

Thank you to our 
media sponsor!
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EXPLORE the CPSM Certification 
Our marketing skills are vital to the lifeline of our firms. Every day you further 

your company's growth by identifying new project opportunities, developing 

business relationships, and getting your company's name in front of prospective 

clients. That's our job as professional services marketers. SMPS offers a 

credential that recognizes your marketing expertise: Certified Professional 

Services Marketer (CPSM). To earn the CPSM designation, candidates are 

assessed on their proficiency in the competency areas identified in the Domains 

of Practice for Professional Services Marketers. 

Join us at our education series focused on Six Domains of Practice. Each 

program will be presented by a veteran SMPS member knowing the ins and outs 

specific to the A/E/C industry as well as an outsider who has implemented 

marketing campaigns pertaining to each of the six domains. The first two 

sessions (focused on Domains 1 and 2) have been very informative and I 

encourage you to attend our upcoming sessions. In addition, GCSMPS will be 

giving away a CPSM Scholarship to our Marketer of the Year so be sure to get 

your nominations in this week. 

I encourage you to EXPLORE the CPSM certification and the value and benefits 

it will provide you amongst your employer, peers and the public. 

Diane Hansbury

Heapy Engineering 

GCSMPS President 

Upcoming Events
April Program: Health Care Panel
Thursday, April 18, 2013 
11:15 a.m. - 1:30 p.m. 
Montgomery Inn, Montgomery, OH

Join Greater Cincinnati SMPS on April 18 for a panel discussion on 
Diversity in the Workplace, Healthcare Reform and ASHE. 

Panelists:
• Dennis A. Robb, Senior VP - Business Operations at UC Health
• Mike Kuechenmeister, Director of Plant Operations at West 

Chester Medical Center 
• John Rogers, Corporate Architect at Cincinnati Children's 

Hospital Medical Center

your SMPS resources 
this year 

In This Issue
- EXPLORE the CPSM  
Certification
- Upcoming events 
- Welcome new members
- Recent events recap 
- Mark your calendars! 
- Build Business: Dream BIG! 

Mark Your 
Calendars!

April 3 - Marketer of the Year 
and Flying Pig Award 
Nominations Due!

April 10
Education Series: Client and 
Business Development
Turner Construction 
8:00 - 10:00 a.m.

April 18
Monthly Program: Health Care 
Panel
Montgomery Inn 
11:15 a.m. - 1:30 p.m.

To learn more, click here.

To register, click here. 

Education Series: Six Domains of Practice

Greater Cincinnati SMPS presents a six-part education series 

based on the six domains of practice. Each program will be 

presented by a veteran SMPS member knowing the ins and outs 

specific to the A/E/C industry as well as an outsider who has 

implemented marketing campaigns pertaining to each of the six 

domains. This provides interesting insight on how our marketing 

worlds differ and overlap in specific areas and opens both parties to 

new ideas on how to approach the various topics. 

PROGRAMS IN APRIL
April 10: Client and Business Development (register here)

April 24: SOQs/Proposals (register here)

LOCATION: Turner Construction | 250 West Court Street, Suite 300 

| Cincinnati, OH 45202 

COST: Free for SMPS members with registration | $10 for non-

members and walk-ins 

Contact Larisa Forester at lforester@msaarch.com or (513) 241-

5666 with questions 

Click here for more information! 

Welcome New Members 

We want to extend a special welcome to our newest Greater 
Cincinnati SMPS chapter members:

• Kevin Crawford - CR architecture + design
• Jennifer Davis - Champlin Architecture
• Byron Stallworth - Brown E&C Services, Inc.
• Nick Hoyng - Danis 

Be sure to introduce yourself to our new members at the next 
SMPS event.

April 24
Education Series: 
SOQs/Proposals
Turner Construction 
8:00 - 10:00 a.m.

May 8
Education Series: Promotional 
Activity
Turner Construction 
8:00 - 10:00 a.m.

May 16
Monthly Program: Casino Tour
More details to come

May 22
Education Series: Information, 
Resources and Organizational 
Management
Turner Construction 
8:00 - 10:00 a.m.

May 30, 2013
30th Anniversary Celebration 
Awards Gala 

June 20, 2013
SMPS/ABC Emerging Leaders 
Golf Outing
Blue Ash, Ohio

October 16-19, 2013
SMPS Heartland Regional 
Conference
Columbus, Ohio

 

Build Business: 
Dream BIG!

The new reality is "back to the 
basics" to make our professional 
services firms efficient and agile-
and ready with the answers to 
address our clients' own new 
realities. Now is the time to 
escalate creative, disruptive 
thinking that transforms our 
businesses, markets and 
communities! 
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Save the Date - SMPS/ABC 
Emerging Leaders Golf Outing

The SMPS/ABC Emerging Leaders Golf Outing is one of the 
premier industry events of the summer. Mark your calendars 
now so you don't miss this exciting event. 
 
WHEN: Thursday, June 20, 2013 
WHERE: Blue Ash Golf Course, Blue Ash, OH 
WHAT: Four-Person Scramble

Click here for more information and sponsorship 
opportunities. 
 

Recent Events Recap
Check out photos from recent chapter events.

March Event - Shale Supply Chain

Attend Build Business: Dream 
Big!, the 2013 SMPS National 
Conference, July 31-August 2, 
2013 to gain critical information, 
dynamic strategies, and valuable 
knowledge that will allow you to 
take immediate action to dream 
big and translate solid plans into 
executable strategies for your 
firm.

For more information, click here.

Thank you to our 
annual sponsors!

Thank you to our 
media sponsor!

March Education Event - Marketing Plan 

follow on Twitter | friend on Facebook | view our website | forward to a friend

Copyright © 2013 Greater Cincinnati SMPS, All rights reserved.
You are receiving this email because you want to be informed of SMPS Greater 
Cincinnati events, as well as A | E | C Industry events occurring in the region.  
Our mailing address is:
Greater Cincinnati SMPS 
4924 Winton Road 
Cincinnati, Ohio45232 

Add us to your address book

unsubscribe from this list | update subscription preferences

 


